Call Center — Service Level
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Call Center — Incoming Calls
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Call Center — Abandonment Rate
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Call Center — Average Speed of Answer
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Educational Retirement Group — Visitors and Counseling Sessions
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Educational Retirement Group — Correspondence Answered
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Educational Retirement Group — Correspondence TAT
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Number of Meetings
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Educational Retirement Group - Meetings
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Educational Retirement Group - Webinars
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Retirement Processing — 60 Day Paid On Time Rate
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Retirement Processing — Retirements Requested
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Retirement Processing — Service Purchase Calculations

480




Retirement Processing — Estimates Requested
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Benefit Processing — Disability Applications
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Benefit Processing — Death Notifications

1000

516
900

800

700

600

500

400

300

200

100

R
R
R
R
R
S
R
R
R
R
R




1,600

1,400

1,200

1,000

800

600

400

200

Benefit Processing — Refund Requests
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Payroll Processing - Payees
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Overpayments — Cases Sent to Compliance Team
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