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Retirement Processing - Retirements Requested, TAT
4,500 45

4,000 //\\ 40
3,500 /
3,000 //\\ / [ ] N
2,500 |

%

w w
o Ul

1,000 -
500 H I
™
oV

ElRetirements Requested for this Month  ——Average Days from App Rec'd to 6E sent Goal

I
o @
3 25 >
5 )
= 2,000 20 7
g — =
S 1,500 15
()

0

£

>

P

< [
| =
o
~
(0]

| | |

o Ul B

Y

North Carolina
Retirement Systems




Benefit Processing - Death Notifications
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Benefit Processing - Disability Applications
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Benefit Processing - Refund Requests
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Payroll Processing - Monthly Payroll
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Member Services
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Educational Retirement Group - Visitors, Counseling

Sessions, and Webinars
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Educational Retirement Group - Correspondence
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Number of Emails

Member Services - Emails
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Counseling Center - Average Speed of Answer
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Counseling Center - Calls Offered and Abandoned
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Thank you.

E Sam Watts, Executive Director

Sam.watts@nctreasurer.com

(919) 814-4195

myNCRetirement.com
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